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On December 16, 2008 Coco Key Water
Resort opened in Fitchburg, MA. The
new indoor water park received a warm
welcome to the community from Fitchburg
Mayor Lisa Wong and North Central
Chamber of Commerce President and
CMCVB Board member, David
McKeehan at the Kick Off press
conference prior to the Grand Opening.

Central MA is fortunate to have this unique attraction in the region, and
the CMCVB is delighted to welcome them as a member. CoCo Key is the
newest "stay-cation” destination in the region, promising family fun in

Central MA. For more information, visit www.cocokeywaterresort.com.

Membership Matters
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The CMCVB is excited to offer a new
r.) m e E marketing promotion to our members from
MassValuePass Massachusetts Lodging Association and
Massachusetts Office of Travel &
Tourism. The Mass Value Pass is a savings
card consumers can carry in their wallets to get
great discounts on lodging, restaurants and
attractions throughout Massachusetts this winter. Promotions will run
January 14- March 31, 2009 and must be at least 25% off the current rate/
price.

CMCVB Board of

Directors

Larry Davis, Chair
Robert Wilby, Vice Chair
Russ Prentiss Treasurer

William Simonic, Ex Officio
Donna McCabe, President

Justine Brewer
Darcy Cook
Davis Cox
Suzanne Farias
Jay Foster
Michael Harrington
Patricia Hutchinson
Richard Kennedy
Paul LaFlamme
Ned LaFortune
Paula Lawrence
David McKeehan
Alexandra McNitt
Jim Moughan
Al Rose

Massachusetts Office of Travel and Tourism will be promoting this
opportunity through web, radio, online banners, and e-blasts targeting in-
state travelers as well as the New York and Connecticut markets. It will also
be downloadable from the MOTT website: www.massvacation.com. Many

thanks to CVB members who participated!

Improving Your Bottom Line in 2009

Darcy Cook is President of Safety Trainers
in Worcester, MA, which provides first aid /

Nancy Salem
Henry Tessman
Mike Vignheux
William Wallce
Jamie Wolfe

safety compliance training for all industries.
Darcy is also a Hospitality Host Ambassador
and Hospitality Host Committee Chair.

Join Our List Darcy Cook

If we've learned anything over the past year, it's that we can't take our
economic health for granted. Neither can we ignore opportunities to save
money - but cutting the marketing budget when sales are slow, is not the
answer.

| J0in Sur Maling List! |

Welcome to Our

New Members _ _ _ . : :
Many vehicles exist for cooperative advertising that require a nominal

investment - if we simply explore more creative ways to market ourselves
individually, and collectively. We are in a unique position to improve our
bottom lines, while conserving costs, if we partner wisely with fellow

- members and funnel our advertising dollars through the CMCVB. The more
we communicate, collaborate and participate, the more we can help one
another.

@ ENTERPRISE cleaning corporation

There's clean. And then there's ENTERPRISE clean.

Enterprise Cleaning A great

system to address all your
cleaning needs. Enterprise
Cleaning manages their own
cleaning technicians, so you
don't have to - opportunity for
the best service in the
commercial cleaning industry.

Let us show you how...at the Hospitality Host meeting, where we will
introduce the FY'09 CMCVB Marketing Opportunities menu. Bring your
colleagues, your ideas, your open minds and your appetites to the Crowne
Plaza at 8AM on January 28, 2009. Bring business cards for networking
and door prizes! Continental breakfast will be served.

Mezcal Cantina

thﬂ l_ Tastes of
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"The first step toward progress is taking a seat at the table."”
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| ILZUITL |
colorful,

flavorful, Southwestern
cuisine are paired with a
sampling of traditional
Mexican dishes. With
specialties like "made to
order" house guacamole, over,
100 tequilas and some of the
best margaritas around, there
are plates and spirits to
tantalize all of your senses.
Located in Worcester, Mezcal
is a member of the Niche
Hospitality Group.

WW HP Worcester Women's Oral History Project

Worcester Women's History
Project The Worcester

Women's History

Project (WWHP) is a
nonprofit, all-volunteer,
educational organization
dedicated to celebrating and
documenting women's
contributions to the history,
social fabric and culture of
Worcester and beyond.

SITE-Seeing at www.

centralmass.org

New enhancements are
coming soon to the CMCVB
website. Plans for a photo
library, on-line postcards, on-
line payments, e-

commerce and a "members
only" section are under way.
Keep checking www.

centralmass.org for updates!

Tell us what else you would
like to see on our site. Contact
Brenna

at bruchala@worcester.org.

Debra Dunn, Senior VP Corporate Affairs, Hewlett-Packard Co.

I urge you to join me and my new Hospitality Host Committee co-chair,
Tracy Turczynski of Enterprise Cleaning in Worcester, for a dynamic

marketing presentation and brainstorming session to follow.

Working together, we can realize even
greater value for our membership dollars and
strengthen the connections that will
ultimately make us all more successful. If you
cannot attend, please send a delegate!

Tracy Turcynski

Darcy Cook, Hospitality Host Committee Chair

If you would like to spotlight your business at the January meeting, please
contact Cliff Carmel at 508-755-7400, ext. 224 or ccarmel@worcester.org.

One featured speaker will be Diana Podaski, representing The Shoppes at
Blackstone Valley.

Expose Your Business and Special Events to over 450 businesses
all over Central MA for ONLY $75.00!

Each month the CMCVB offers members the opportunity to include a flyer
in the monthly newsletter, which is sent out to the full membership, local
chambers, and tourist associations. ONLY $75.00 per month! Contact Cliff
Carmel at ccarmel@worcester.org for more info or call 508-755-7400, ext.

224 to sign up today.

Marketing Opportunities

ALL WE NEED IS U!

The CMCVB is committed to promoting the region at these 3 really great
shows! We are creating a Central MA Tourism pavilion at each of

these events - interactive booth space showcasing the best that Central
MA has to offer. Take advantage of over $500,000 worth of advertising
and get your business in front of thousands of potential customers.

Pavilion partnerships are only $150 per member per show for Boston
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CMCVB Welcomes

New College
Interns

The CVB is proud to sponsor
internships for an average of
8 students per academic year
from the Colleges of the
Worcester Consortium. The
following five young men
and women will be joining
the staff at the CVB in
January:

Qi Ao
WPI

Jeanne Cao
Worcester State College

Scott Medeiros
John DiNardi
Mary Kate Dangoia
Becker College

Many thanks to Laura Hart
and Lauren Carroccia
from Assumption College for
all of their hard work during
the Fall 2008 semester. We
look forward to working with
the new interns in 2009.

Home Show and Flower & Patio Show. Both shows for $250 - a $50
savings!

AAA Travel Show booth space is $250 per member.

ACT NOW! Space is limited. Contact Cliff at 508-755-7400, ext. 224 or
ccarmel@worcester.org to participate!

“BOSTON

- January 23-25, 2009 at Bayside Expo
Center, Boston

HOME SHOW Featuring every necessity for your home in one
convenient location, with over $400,000 worth of media promotion.
The Boston Bridal Show will be next door - all brides attend the Boston
Home Show for FREE!

the

February 27-March 1, 2009 at DCU
Center, Worcester

Featuring all of the products needed to make your

"outdoor living room" a unique creation to enjoy for years to come, with
over $150,000 worth of media promotion.

Reach thousands of upscale homeowners in one weekend!

E Southern

New England

ﬂower&EgItoivg

=,

or Living 0

March 6-8, 2009 at Gillette Stadium, Foxboro
This very successful travel show attracts over 14,000
interested individual leisure travelers and group tour
planners each year.

Last chance to advertise in the Central Massachusetts Spring/

Summer 2009 Visitors Guide! Extended deadline is @wﬂ'
January 30, 2009. Please contact David Casey at 413- .- B =
253-4777 or craycasey@aol.com to be included.

Advertise in this bi-monthly publication i
, for reduced rates offered to all CMCVB

members! Contact Karen Matt at Kmatt@worcester.org

B or 508-755-7400, ext. 222 for more information and
prices. Don't miss out - circulation to over 392,000
readers across the country!

Promote your organization on www.centralmass.org.

Submit press releases, special events and announcements to
bruchala@worcester.org or call Brenna Ruchala at 508-755-7400, ext.

221.
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Convention Mention

CONVENTION SALES
The 2009 AHL All Star Classic is in Worcester this month! Visit www.

sharksahl.com for more information on game times and special events that
you don't want to miss. A full schedule of events is available and tickets can
be purchased on-line.

The CVB booked one new U.S. Army Reserve event scheduled for 6
different dates in 2009. The events will bring a total of 2,400 attendees,
1,200 overnight rooms and an estimated economic impact of $976,800.

Year-to-date, the CVB has booked 20 events that will bring nearly 190,000
attendees, 6,400 overnight rooms and $19.5 million in economic impact to
the region!

The CVB attended the MeetingsQuest trade show in December and the
convention sales department is in contact with planners who have an
interest in bringing their event to Central MA.

The January 22nd Hotel Association meeting will be held at the
Worcester Historical Museum. The first meeting of the year will be
very busy with discussions regarding sales leads and initiatives, upcoming
events, schedule and format of future meetings, and invited guests. NOTE:
Time Change - the meeting will be held from 9AM -11AM.

The CVB is in negotiations with Harley Davidson of MA and American
Strongman Corp. in an effort to bring the ASC National
Championships to the region. The event will take place during the 2009
Harley of MA 5-State Rally scheduled for August, 2009 in Sturbridge. ASC
Championship events are promoted on television, radio, newspaper, and on
the internet. Event sites are also promoted via the web, all media outlets,
and on official ASC merchandise. Events are taped and subsequently
televised on various major networks.

GROUP TOUR

The CVB attended the American Bus Association Group Tour Travel
Show, January 7-12 in North Carolina. Leads to follow. The CVB continues
its quarterly direct mail campaigns to group tour operators. Please be sure
to send your group tour rates and high resolution photos to Kathy Ryan at
convention@waorcester.org.

TRADE SHOWS

The CVB is creating Tourism Pavilions at The Boston Home Show,
January 23-25, Central MA Flower & Patio Show, February 27-March
1 and AAA Travel Show, March 6-8. Numerous marketing opportunities
are available to members for these events.

Gift items needed! If you would like to contribute passes, gift items or
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overnights for the trade show give-away baskets or reserve space in one of
the pavilions, please contact Cliff Carmel ccarmel@worcester.org.

The CVB will be attending the Boston Globe Travel Show, February 20-
22 and the New York Times Travel Show, February 6-8.

IN THE NEWS...

International journalists regularly visit Central MA to do stories on the
region. Most recently, a writer for a Japanese Quilting Magazine toured Old
Sturbridge Village to admire their quilt exhibit, and a writer for an Irish
Gourmet Magazine visited cheese farms for a taste of the local agritourism.
The CVB and its members have received coverage in both German and
Italian publications.

Cultural Corner

Central MA was the featured region in the January issue of the

Mass Cultural Newsletter, which highlights the 13 Regional Tourist
Councils and is e-mailed to thousands of qualified readers throughout New
England and New York. First Night Worcester was spotlighted.

Members spotlighted in previous issues include:

July - Blackstone Valley Celtic Festival
August - Latin Festival/Centro Las Americas
September - Canal Fest
October - Wachusett Mountain Applefest
November - Museum of Russian Icons
December - OSV Christmas Traditions by Candlelight

Sampling of January Events

Winter Wanderings in the Last Green Valley - The event will kick off
on January 15, 2009 and will continue through the end of March with the
region's Maple Sugar Days Event. Experience outdoor activities such as
hiking, sledding, cross-country skiing, sleigh rides, snowshoeing, and ice
skating, as well as a plethora of theater performances, unique shopping and
art gallery events, fireside feasts, history celebrations, and Valentine's Day
specials and packages to name a few. For information: www.
thelastgreenvalley.org.

The Boston Home Show - January 24-25 at the Bayside Expo Center/
Boston, MA. Featuring every necessity for your home in one convenient
location. For information: www.thebostonhomeshow.com.

Wachusett Brewing Company's Hometown Brewery Series -
Wachusett Brewing Company will be launching the "Hometown Brewery
Series" in honor of their 15th Anniversary and the Town of Westminster's
250th Anniversary in 2009. The four-beer series will feature a new release
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in January, May, September and November, and will kick-off with a
California-Style IPA. All four beers will be available exclusively on tap in
the town of Westminster at designated locations. For information: www.

wachusettbrew.com.

Blackstone Valley Art Association - Keeping Out the Cold

With Fine Art and Friends Members Winter Art Exhibition, January 16 - 18
at the renovated Witin's Mill, Alternatives Mill Complex in Whitinsville
MA. Wine and Cheese Opening on January 16, with live music. For
information, visit www.bvaa.org.

AHL - The 2009 AHL All Star Classic is in
Worcester this month! Visit www.sharksahl.

com for more information on game times an

special events that you don't want to miss. A
full schedule of events is available and tickets
can be purchased on-line.
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